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Building 20191, Chievres Air Base Belgium 
 

Guest Information  
 

The Exchange (AAFES) 

The Exchange and Exchange Annex (PXtra) are located a short walk from the Lodge.  The Exchange is in 
building 20150 and is open Tuesday through Sunday from 1000 to 1900 (2000 on Thursday).  The Annex 
is in Hangar 5 and is open 7 days a week, from 1000 to 2100.  Phone DSN 361-5100 (068/27.51.00) for 
more information. 
 

Banking Services / ATM (Andrews Federal Credit Union)  
The Andrews Federal Credit Union (AFCU) branch office is located next to the PX on Chievres Air Base.  
There is an AFCU Automated Teller Machine (ATM) located in the Lodge for your convenience.  Ask the 
Front Desk for directions.  AFCU also has ATMs at the main Branch, at the main gate entrance on 
Daumerie Caserne, and in the US Post Office building on SHAPE.  Contact AFCU at DSN 361.5809 
(068/65.66.80) for more details. 
 

Check Cashing / Currency Exchange  
The Lodge does not provide check cashing services or currency exchange.  Check cashing and currency 
exchange services can be made at the PX Customer Service desk, or at the Andrews Federal Credit Union 
branch office on Chievres Air Base, near the PX.  Restrictions apply at the Credit Union.  On SHAPE, 
currency may be exchanged at the Monte Dei Paschi Banco (Bank) in building 100, and at the Benelux 
Finance Office in building 212.  Also, there is an automated currency exchange machine next to the 
Rationed Item Store.  
 

Check-Out Time / Paying Your Bill 
Check out time is 11:00 a.m. We do ask you to comply, as your room may be reserved for incoming 
personnel based on your departure time and date given at check-in. Guests staying beyond 11:00 a.m. 
will be charged a full day’s room rate. Guests may visit or call the Front Desk to request a late check-out 
without any additional charges. Guests staying beyond 2:00 p.m. will be charged a full day’s room rate. 
You will be considered checked-out when you have returned your key to the Front Desk and received 
your final bill. If you don't follow proper check-out procedures, your room charges will continue to 
accumulate and you will be held liable for all charges.  
 
To settle your bill, all Lodge charges are billed in U.S. currency; all major credit cards are accepted to 
include traveler’s checks or personal checks drawn on American banks. We do not accept StarCards or 
exchange any type of currency.   
 

Church Services 
A full range of Worship services are available for the Chievres/Shape and Brussels communities.  Flyers 
with schedules, as well as off-post services, are at the Front Desk.  For info about Club Beyond, contact 
Megan Lake @ DSN 423-5654 (065/44.56.54).  For more details, contact one of our Chaplain’s Offices: 
Benelux - DSN 361-5381 (068/27.53.81), Brussels - DSN 368-9708 (02/717.97.08) or Jewish Community 
Liaison:  DSN 423-4938 (065/44.49.38).  
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Commissary 
The DeCA Commissary is located in building 20200 in the commercial area of Chievres Air Base, near the 
PX.  Their operating hours are Tuesday - Wednesday 1000-1900, Thursday 1000-2000, Friday and 
Saturday 1000-1900, and Sunday 1000-1800.  They have "early bird" shopping for those needing 15 
items or fewer from 0900 - 1000 Tues - Sunday.  They are closed on Mondays. They are fully equipped, 
including a deli section, where you can get fresh sandwiches made to order. The phone number is DSN 
361-6480 (068/27.64.80). 
 

Cooking  
Cooking is permitted only in rooms equipped with cook tops. Use of portable cooking appliances 
(including hot pots, toaster ovens, rice cookers, and hot plates) is prohibited. 
 

Customer Comment Cards  
Customer comment cards have been placed in your room and at the Front Desk. Cards may be placed in 
the comment card box located near the Front Desk, given to any staff member, or mailed to Chievres 
Army Lodge (Attn: Lodge Manager), Unit 21419, APO, AE 09708. Or if you prefer, Interactive Customer 
Evaluation (ICE) comments concerning the Lodge may be made at www.usagbenelux.eur.army.mil. Scroll 
down until you see ICE and click on it. “Service Provider List” will appear.  Scroll down until you see 
“Chievres Army Lodge (Bldg 20191)”. 
 

Damage to Government Property  
Guests are advised that unauthorized removal or destruction of items is cause for prosecution under the 
Uniform Code of Military Justice or federal statue, as appropriate. Guests will be held liable under the 
provisions of AR 735-5. Under these provisions, guests may be required to repair or pay for damage or 
loss caused by guests or their visitors. Damage to carpet will result in occupant being charged for 
replacement of carpet in the entire room.  
 

Dress Code  
Guests and visitors in all public areas should wear proper dress at all times. Bare feet, bathrobes, 
pajamas, flip-flops, or see through clothing in public areas are NOT allowed.  
 

Electricity  
Just a reminder that all of our electricity is 220 volts, 50 cycles. Note: Plug adapters are not voltage 
converters. Transformers may be purchased at the PXtra or at “Grandma’s Attic” (next to the 
Commissary).  
 

http://www.usagbenelux.eur.army.mil/
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Emergency Guest Amenities/Frequently Forgotten Items 
The Lodge is not equipped to provide forgotten items such as toothbrush/toothpaste, combs, razors, 
etc.  However, these items are available at the PXtra (see AAFES section above), located about 100 
yards/meters from the Lodge. 
 

Fax Services 
There is no charge for sending or receiving official faxes. 
For unofficial fax services: Send: $3 first page, $1 each additional page Receive:  $1 per page 
The Lodge fax number from the US: DSN 314-361-6712 (011-32-6827-6712). 
 

Fire Escape Doors  
These are located at the end of each hallway and are to be used in an emergency.  Never use the 
elevator during a Fire Alarm.  Please review the fire evacuation map posted in your room.  
 

Firearms  
Privately owned firearms are not permitted inside the Chievres Army Lodge at any time.  Individuals 
authorized and required to wear a side arm must store it with proper trigger locking mechanisms in their 
in-room safe when not performing official duties.  
 

Fitness Center 
F&MWR Community Activity Center, located in Hangar 4 about 300 yards from the Lodge, includes a 
fully equipped Fitness Center.  Call DSN 361-5643 (068/27.56.43) for hours of operation. 
 

Front Desk  
For your convenience, our Front Desk staff is available 24 hours a day to assist you. Press the  
Front Desk button on your phone from your room for assistance, or stop by the Front Desk.  
 

Guest Laundry 
A guest laundry room is located on every floor for your convenience at no cost to the guest. Due to the 

size of the laundry rooms we request a limit of two washers and dryers per family. This gives everyone 

an equal chance for usage. We ask that you check all clothing pockets for items that may damage the 

machines (pens, markers, etc.). The laundry rooms are open 24 hours a day. A laundry supplies vending 

machine is in each laundry room. Please note our High Efficiency machines need less soap than standard 

machines. Please do not leave your clothing unattended. The Chievres Army Lodge is not responsible for 

any lost or damaged clothing or other personal items you may have left in the laundry room.  The 

Chievres Air Base Laundromat is located in building 20081 just down the street from the Lodge, near the 

Community Recreation Center (CRC), otherwise known as the GYM. It has coin operated washers and 

dryers and is accessible 24 hours a day.   
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Guest Special Services (Umbrellas/Cribs/Air Mattress Beds) 
We have a number of umbrellas, air mattress beds and cribs available for your use.  
Contact the Front Desk for more information. Availability is limited. 
 

Guest Storage  
There is short-term storage for baggage of arriving guests whose rooms are not ready and for departing 
guests at check out.  
A long term storage area with 8 locking units is available on the second floor for storage during your 
stay. These storage units are free of charge, issued on a first come first serve basis. The keys must be 
returned at check out or when you clear out your personal property, whichever comes first. A $50 fee 
will be charged for lost/unreturned keys or locks. 
For long term storage after your Lodge stay is over, F&MWR rents long-term storage units, but there is 
normally a waiting list.  Call DSN 361-6268 (068/26.62.68) for details. 
 

Housekeeping  
The housekeeping staff provides full service seven days a week. Bed linens are changed twice a week.  
After service, extra towels and linens can be obtained at the Front Desk. In the event of staff shortage, 
cleaning services may be limited. We thank you in advance for your cooperation and understanding. 
 

Ice Machines 
Ice machines are located on each floor, free of charge. An ice bucket and bags are provided in your 
room. 
 

Internet  
Rooms are all equipped with high speed internet connections (DSL) free of charge. Four internet capable 
computers with printer capabilities are also located in the Business Center for use by guests at no cost. 
These computers are also equipped with CAC Card readers to access military protected sites. Guests 
must sign-in on the log at the front desk prior to using these computers.  
 

Iron and Ironing Board  
For your convenience there is an iron and ironing board in each room. For safety of all guests, please 
unplug when not in use and use extreme caution when storing the hot iron.  
 

Mail Service  
The Chievres Air Base Army Post Office (APO) is located next to the PXtra in Hangar 5.  Outgoing 
personal mail is accepted from 1000 – 1400 Monday through Friday.  Official mail turn-in is from 0900-
1700, Monday through Friday.  Postal regulations prohibit Lodge personnel from receiving your outgoing 
or incoming mail.  All mail, both personal and official, must be handled through the APO.  For more 
details, call the APO at DSN 361-5657 (068/27.56.57).  
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Maintenance Requests (Emergency and Routine) 
While we strive to provide a safe, comfortable environment, free from troubles and inconveniences, we 
realize things do not always work as expected.  Please feel free to contact the Front Desk, or any Lodge 
staff member, if anything is out of order.  Or, for non-urgent requests, you may use the Maintenance 
Request form hanging on your door handle. 
After normal duty hours, Maintenance on-call personnel will only be contacted in cases of threatened 
safety or building security.  We thank you for understanding that we will respond to problems such as 
television or telephone the next business day. 
 

Microwaves  
There is a microwave in each guestroom. Children under the age of 12 should not be allowed to utilize 
the microwaves. 
 

Newspapers 
The Star & Stripes newspaper may be purchased from the vending machine in the Lodge entrance area 
after 6 a.m. daily.  
 

Observe the Golden Rule  
We do ask all guests to be considerate of other guests staying in the Lodge. Children under the age of 12 
are not to be left unsupervised and must not be allowed to run through the hallways, tamper with fire 
extinguishers, or disturb other guests. Children under the age of 12 are not to use the guest laundry 
facilities. We do ask that you help us maintain the laundry room and the Lodge lobby in a clean orderly 
manner.  The lobby and other common areas of the Lodge should be left in a clean and orderly manner.  
 

Pet Policies and Pet Areas 
Pets are only authorized in one of the seven pet friendly suites available at Chievres Army Lodge. If we 
cannot accommodate your pet, please contact the F&MWR Kennel on Chievres Air Base for more 
information on obtaining reservations, DSN 361-5436 (068-27-5436). The front desk also has a list of 
local kennels and can assist you in calling them.  
 
While staying at the Lodge with your pet, we kindly ask that you exercise your pet at the rear of the 
Lodge, and avoid the playground and main entry.  Bags are provided to remove droppings. 
 

Playground and Quiet Hours  
The Lodge has a playground located outside of the breakfast area. This playground is designed for ages    
5 to 12 years.  Children 15 and under must be under constant supervision of someone 18 or older. The 
Lodge is not responsible for any injuries to your children, or any damages or theft of personal property.  
 
Quiet hours are from 2200 to 0600. Please respect the rights of other guests.  
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Refrigerators  
All guestrooms are equipped with a small refrigerator. The defrosting of the refrigerators is the 
responsibility of each guest. Lodging staff do not open refrigerators in occupied guestrooms. The 
refrigerator will not operate efficiently if it is overfilled. We ask you not to set the thermostats in the 
refrigerators higher than three to avoid excess build-up of ice in the freezers.  
 

Refunds  
Request for refunds must be made prior to checkout time. If you paid in cash and request a refund, the 
desk clerk will take your information for processing through our central accounting process.  A check will 
be mailed to you. This may take up to 3 weeks to receive. Credit card refunds will be made on the spot. 
 

Reservations – Extending Your Stay 
Guests are kindly asked to contact the Front Desk or our Reservationist as soon as you know you need to 
extend your stay.  If extending your stay, we will do everything possible to keep you in the same room, 
but during peak periods, we may need to assign you to a different room.  We apologize in advance for 
this inconvenience, and appreciate your understanding. 
 
If you only need another hour or two past the 11:00am check-out time, guests may visit or call the Front 
Desk to request a late check-out without any additional charges.  Guests staying beyond 2:00 p.m. will 
be charged a full day’s room rate. 
 

Room Furniture  
Please do not move the furniture in your room. If you need more space, call the Front Desk for 
Maintenance assistance.  
 

Running Vests 
Reflective vests are available at the Front Desk for your safety and convenience while on your early 
morning or late evening run. 
 

Smoking Policy 
Smoke only in designated areas, where a cigarette receptacle has been provided.  Smoking inside any 
federal building, or within 50 feet of any entry, is prohibited.  Chievres Army Lodge guests smoking in 
the guest room may be charged for an extra day.  This charge is to cover loss of income due to the extra 
cleaning due to fumigation of the room, which requires the room to be taken out of service for 24 hours. 
 

“Sunrise Start” Breakfast  
Please join us in the lobby for a delicious complimentary “Sunrise Start” breakfast served from 6 – 9 a.m. 
weekdays and from 7 – 10 a.m. weekends/U.S. holidays. 
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Taxi Service / Post Shuttle 
Taxi service is available, but local taxi drivers are not permitted on post; you must meet them at the post 
entry gate.  The Front Desk Clerk can help you request a taxi.  Installation shuttle service is available 
between Chievres, Daumerie Casern and SHAPE; schedules are posted at the Front Desk. 
 

Television Channels  
AFN television channels are available as well as some local European channels.  A full listing of TV 
channels is by your room phone. 
 

Vending Areas 
Beverage and snack machines are located on the ground floor. Machines accept US currency only. 
 

Visitors  
We welcome your visitors, however, you will be held accountable for their behavior. Visitors should 
depart the Lodge prior to 1 a.m. or a charge of $7.50 extra will be imposed per visitor. We request that 
all visitors be reported to the front desk upon entering and departing the building to ensure all guests 
are accounted for in case of a fire or safety emergency.  
 

Wake- Up Calls  
Although an electric clock/radio is in each room, the room phone may be used to provide guests with a 
personal wake-up call.  Press the second speed dial button on your phone and follow the prompts, or 
contact the Front Desk to set your wake up call.  
 

Staff and Management  
It is the intent of all personnel serving you to do so with the utmost regard for your personal safety and 
comfort. Should the situation present itself whereby you are displeased, do not hesitate in contacting a 
manager through the front desk staff at any time. As part of our commitment to you, we personally 
review every comment card. We believe that your opinions are the only true measure of the service we 
provide and we appreciate you taking the time to comment on our services.  
 
We at the Chievres Army Lodge thank you for being our guest.  We trust that your stay will be enjoyable, 
and we hope to see you again. 


